
It can be an emotional time 
when you realise that you or 
your loved one needs to move 
into a home that provides 
supported living or residential 
aged care. That realisation 
might come after a fall, or as 
the result of mounting health 
problems that often come 
with age.

Learn how to move into aged care 
by following our steps to help you 
find – and fund – an aged care home 
that feels like home.

On the phone

Help with the cost of aged care 
homes is provided by the Australian 
Government but first you or your 
loved one need to be registered 
with My Aged Care (myagedcare.
gov.au) and answer some questions 
over the phone ahead of a formal 
assessment.

You will need Medicare card details, 
as well as information about you 
or your loved one’s care needs, 
details and results of any medical 
assessments. There will also be 
questions about managing at home 
with daily tasks such as showering, 
cooking, shopping and cleaning.

Tip: Family members, friends or 
carers are welcome to be there for 
the phone call but formal consent 
must be given for a family member 
to act as a representative.

At home or hospital

A face-to-face assessment will 
then take place in the home with a 
member of My Aged Care’s Aged 

Care Assessment Team (ACAT). In 
urgent cases, you or your loved one 
can have an in-hospital assessment.

The assessor will visit with a copy 
of your record and may also ask to 
speak with other people involved 
with your care, such as family 
members or carers. They may also 
ask permission to talk with GPs and 
other medical practitioners.

The assessor will want to know 
about any health concerns, what 
support is currently available and 
what support is likely in the future. 
They will ask how daily tasks 
and activities around the home 
are managed and if there are any 
memory problems.

At this point, you or your loved 
one will be asked to complete an 
Application for Care form.

Tip:  If you are approved for entry 
into an aged care home, you will 
receive a confirmation letter, which 
you will need when you apply for 
placement in an aged care home. 

Get assessed for residential 
aged care1.

What is My Aged Care?
My Aged Care is the Australian 
Government body that helps 
you find and access the right 
government-funded aged care 
services. It’s where you find 
out about the types of care, 
apply for an assessment, find 
a provider and more. Find out 
more at myagedcare.gov.au

Six steps 
to move into 
an aged  
care home



Before you can receive help with the costs of living 
in an aged care home, you need to provide details 
of your income and assets to the Department of 
Human Services, by completing the “Residential 
Aged Care – Calculation of your cost of care” form.

The Australian Government helps with the cost 
of aged care services but you are expected to 
contribute if you can afford to. The department will 
look at your assets and your income to determine 
how much you need to pay for your accommodation 
and if you need to pay a means-tested care fee. 
There are caps in place which limit how much you 
can be charged over your lifetime.

Tip: You should complete the “Residential Aged 
Care – Calculation of your cost of care” form as soon 
as possible, because it can take several weeks. 
You can ask for an income and assets assessment 
before you start receiving care.

Of course you will want to learn as much as you can 
about you or your loved one’s future home. One of the 
best ways to do this, if possible, is to book a tour. It can 
be reassuring to learn a bit more about the facilities, 
support and activities on offer. Aged care homes are 
places where new friendships are often forged and new 
skills learned. For more information visit bluecare.org.au or  

call our residential service team on 1800 838 929.

Apply for residential 
aged care funding2.

Understand the costs  
of an aged care home3.

There are generally three components to the cost of 
living in an aged care home.

• Daily Care Fee – for meals, laundry etc

• Accommodation Fee – for accommodation

• Means-Tested Fee – for healthcare needs

Tip: Be sure you understand clearly the costs you or 
your loved one will be required to pay before you sign 
any contracts or agreements. The net cost to your loved 
one will vary depending on their personal financial 
situation. 

Choose an aged 
care home4.

Apply to an aged 
care home5.

You can apply to as many aged care homes as you like. 
If you’re applying from hospital, however, you may be 
encouraged to make five applications and accept the 
first vacancy you are offered in order to free up the 
hospital bed.

To apply for a Blue Care home, you can call our friendly 
residential service team on 1800 838 929. We can walk 
you through the process step by step and complete 
an application for you over the phone, for one or more 
of our homes. We’ll call you as soon as a vacancy 
arises. If there is a waiting list, we’ll check in with you 
every month to make sure your circumstances haven’t 
changed. In some cases, it may be necessary to take 
up a second or third preferred option until the place you 
have your heart set on becomes available.

When a room is available, you will be given a formal offer 
through the Permanent Residential Service Agreement.

Tip: The agreement is a 47-page document, and it’s 
important to understand your rights and responsibilities 
before signing it.

Move in6.
Moving home is stressful at the best of times, but 
downsizing from a house to a room is daunting – and it’s 
brave. Packing up a family home is a big, time-consuming 
job, but it’s also a special time to reflect on the 
memories, love and support family connections bring. 

You or your loved one might feel more in control during 
this process by choosing cherished items to bring 
along and finding reassurance that there is a lot to look 
forward to in the new home (grab a copy of the activities 
schedule). It can also help to have some familiar soft 
furnishings and mementos in the room before you or 
your loved one arrive. A care package of special treats or 
flowers is another way to feel nurtured and settled.

Tip: Residential care allows you or your loved one to 
find the extra care to continue doing what’s important. 
Once settled in a safe and supported environment, 
you or your loved one can continue to live a real and 
fulfilling life, whether that be as a parent, grandparent 
or friend.


