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How to use this booklet

Word list
|
|
|

UnitingCare’s Disability Services team wrote
this booklet. When you see the word ‘we’,

it means our Disability Services team.

We wrote this booklet in an easy to read way.

We use pictures to explain some ideas.

We have written some words in bold.

This means the letters are thicker and darker.

We explain what these words mean.

There is a list of these words on page 40.

This Easy Read booklet is a summary of
another booklet. This means it only includes

the most important ideas.

You can find the other booklet on our website

at www.unitingcareqld.com.au

You can ask for help to read this booklet.
A friend, family member or support person

may be able to help you.
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Welcome!

Welcome to our disability services.

This booklet talks about:

e the services we offer

e what we need to do

e what you need to do.
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This booklet talks about your Service Agreement.

Your Service Agreement is a document

that explains:

e what you can expect from us

e what we expect from you.

¢ the services and support we will give you.

Page 5



This booklet talks about:

e your rights

e how we keep your information private

e who you can contact if you need

extra support.

This document is quite long.

It includes a lot of information.

You don’t need to read it all at once.
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You can contact us if you need us to give

you this information in a different way.

For example, you might need this booklet in a

different language.

M Our contact details are on page 45 of

@ this document.
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Our vision

Our vision is what we want our services to be

in the future.

We have 5 important ideas in our vision:

1. We will support you to have choice and

control over your supports.

2. We will make sure we include you in

everything we do.

3. We will make sure you and your family have

a say about:

e how you get your services
e where you get your service

e who provides your services.
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4. We will give you information to help you

work out if our services are right for you.

5. We will make sure the support we give

you will keep working in the future.
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The services we offer

We offer lots of different services.

We talk more about our services on the

following pages.

Supported accommodation

Our supported accommodation service helps you

find a home that:

e you want to live in

e meets your needs.
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We can also support you to learn new skills.

For example, how to:

e clean your home

e pay your bills.

Your capacity is:

e what you can do

¢ the skills you have

e knowing the right people to help you.
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Our capacity building service will support

you to live the life you want.

For example, we can help you:

e getajob

e make new friends.

Our Beyond Borders Travel service helps

you take part in small group holidays.

We might go to a festival.

We might take you on a camping trip.
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We will make sure your holiday meets your needs.

This service can help you to:

e make new friends

e |earn new skKills.

Our Better Lives service helps you take part

in the community.

Our service focuses on:

e what you need
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e what you like

e your goals.

We will work with you to find out what:

e skills you have

e areas you would like to grow in

e activities you would like to take part in.
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Disability Employment Service

Employment means you:

e have a job
e go to work

e get paid.

Our Disability Employment Service (DES)
helps people with disability find and keep jobs.

We support people with disability who are
14—-65 years old.

We will work with you to:

e setgoals

e plan how you can reach your job goals.
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Project SEARCH

Our Project SEARCH program helps young
people with disability get a job.

This program:

S
1 e goes for 1 year
year
O )
w w ¢ is for young people aged 17-23 years old.
<
Age 17—2
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You will:

learn new skills that can help you get a job

have lessons in a classroom

set goals

e use your new skills in a real workplace.
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A workplace is any place you might work, such as:

e a café or shop

e an office

e a community service, like a library

e a customer service centre.
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Allied Health Unit

Our Allied Health Unit supports you to live the life

you choose.

Our Allied Health Unit includes:

e Speech Pathologists — people who can help
with how you:
o talk

o communicate

o swallow

¢ Occupational Therapists — people who help

you find ways to do everyday tasks

e Behaviour Support Practitioners — people
who can help you to:

o live a better life

o manage stressful situations better.
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We can support you:

e at your home

e in your community.
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What we must do

We must:

¢ include you in decisions about your services

e Dbuild your skills in making decisions

e record your decisions

e respect your decisions.

We train our staff to support you to make

decisions.
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We will support you in the best way we can if

we need to make a decision for you.

We must help you find an advocate if you

want one.

An advocate is a person who supports you.
They help you have your say.

They can also give you information and advice.

How we keep your information private

. € u
@ Your privacy is important to us.
2|

N
&
A

We only collect information that helps us give

you good supports.
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You can ask to see the information we have

about you.

We keep your information in a:

g o safe file on our computers
=0

o folder that is kept in a locked cabinet.

Sometimes we need to share information

about you.

We will ask you if it is okay before we share

your information.
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If you say it is ok for us to share your information,

we will ask you to sign a consent form.

When you give your consent, you say it is ok
1‘\ to do something.

You can change your mind about your consent

at any time.

Keeping you safe is important to us.

We might share your information if we are

worried about keeping you safe.
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For example, we might talk to:

e the police

e a doctor.

We will tell you who we talk to.

How we protect your health

It is our job to make sure you are healthy.

Our staff will tell us if they think you:

e are sick

e have been hurt.
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We will do what we can to:

e make sure you are safe

¢ find out what happened

e stop it happening again.
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What you must do

You must tell us about your National Disability

Insurance Scheme (NDIS) plan.

The NDIS provides support to people with

disability all around Australia.

An NDIS plan is a document that includes

information about:

e you and your goals

e what supports you need

e the NDIS funding you will get.

Funding is the money from your NDIS plan that

pays for the supports and services you need.
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You must tell us:

e what part of your NDIS plan we will provide

a service for

e when your NDIS plan changes or stops.

You must also:

o tell us if things aren’t going well with

your supports

e treat everyone with respect

¢ help our staff work in a safe environment

e tell us if your information changes.
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Service Agreement

Your service agreement is between:

e you

e us — UnitingCare — your registered
NDIS provider.

Service
Agreement

We will give you a copy of your Service

o \ Agreement.

You should tell us if you need us to give you your

Service Agreement in another way.

For example, in another language.
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Support plan

Support
plan
]

After you have signed your Service Agreement, we

will make a support plan.

The support plan will include:

e your goals

e steps to reach your goals

e other people we should talk to who can help
you reach your goals.

When we make your support plan, we will

do a risk assessment.

Page 30



A risk assessment is how we work out how
to keep everyone safe.

We will check your support plan every year to
— make sure it is still right for you.

We might do this sooner if:

e you want to change your goals

e your support needs change.
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Your rights

You have the right to:

e Dbe treated with respect

¢ Dbe treated fairly

e be safe

o tell us if things aren’t going well.
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Advocacy

An advocate can support you to:

o tell us what you think about our services

e ask us for what you want.

An advocate can be:

e a family member

e a friend
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e from an advocacy service.

An advocacy service is a group that speaks up for

people with disability.

Your support staff can help you find an advocate.

You can also find an advocate on the NDIS

| WWW. I Quality and Safeguards Commission website —

Q www.disabilityadvocacyfinder.dss.gov.au/
disability/ndap/
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How to tell us what you think about our services

Feedback

We like to get feedback about our services.

Feedback is when you tell someone how things

have been going.

Feedback can be:

e good

We also need to know if we are doing

something wrong.
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You can make a complaint.

When you make a complaint, you tell someone

that something:

e has gone wrong

e isn’'t working well.

Complaints are more serious than feedback.

If you make a complaint, it won’t affect the
l

? service we give you.
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When you make a complaint, we will:

e listen to your complaint

e help you work out the problem

¢ tell you how we might fix the problem

e make sure your supports and services

are better.
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If you need support when you make a complaint,

we can work with a:

e friend
o family member
e advocate

e support person.

We will manage your complaint to make sure you

get the help you need.

We manage every complaint in the same way.

To make a complaint, you can:

¢ fill out the complaint form on our website —
www.unitingcareqld.com.au/about-us/

contact-us/feedback-and-complaints

e contact our Feedback and Complaints team

by email — feedback@uccommunity.org.au

e contact our main office by phone —
(07) 3253 4000
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If you call our main office, they will help you find

the right person to speak to.

You can get help outside of UnitingCare if you

do not:

e want to talk to us about your complaint

¢ like how we have tried to fix your problem.

You can also contact the NDIS Quality and

Safeguards Commission:

e by phone — 1800 035 544

| WWW. I e on their website —

ndiscommission.gov.au/about/complaints
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Word list

This list explains what the bold words in this

document mean.

Advocacy service

An advocacy service is a group that speaks up for

people with disability.

Advocate
An advocate is a person who supports you.

They help you have your say.

They can also give you information and advice.

Behaviour Support Practitioners

Behaviour Support Practitioners are people who

can help you to:
¢ live a better life

e manage stressful situations better.

Capacity
Your capacity is:
e what you can do
¢ the skills you have

e knowing the right people to help you.

Page 40



Complaint

When you make a complaint, you tell someone that

something:
e has gone wrong

e isn’t working well.

Consent

When you give your consent, you say it is ok to

do something.

Employment
Employment means you:
e have ajob
e go to work

e get paid.

Feedback

Feedback is when you tell someone how things

have been going.
Feedback can be:
e good

e bad.
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Funding

Funding is the money from your NDIS plan that

pays for the supports and services you need.

National Disability Insurance Scheme (NDIS)

The NDIS provides support to people with disability

all around Australia.

NDIS plan

An NDIS plan is a document that includes

information about:
e you and your goals
e what supports you need

e the NDIS funding you will get.

Occupational Therapists

Occupational Therapists are people who help you

find ways to do everyday tasks
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Speech Pathologists

Speech Pathologists are people who can help with

how you:
e talk
e communicate

e swallow

A risk assessment is how we work out how

to keep everyone safe.

Service agreement

Your service agreement is a document

that explains:
e what you can expect from us
e what we can expect from you

¢ the services and support we will give you.
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Vision
Our vision is what we want our services to be in

the future.

Workplace

A workplace is any place you might work, such as:

a café or shop

an office

a community service, like a library

a customer service centre.
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Contact us

Supported accommodation and capacity building

=

=

=

Brisbane North and Sunshine Coast office

(07) 3867 2555

Ground Floor
766 Gympie Road
Chermside, QLD 4032

Brisbane South and Gold Coast office

(07) 3363 2200

Level 1
483—-485 Ipswich Road
Annerley, QLD 4103

Ipswich office

(07) 3432 6100

Level 1
38 Limestone Street
Ipswich, QLD 4305
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Toowoomba office

(07) 4688 3915

130 Mort Street
Toowoomba, QLD 4350

Townsyville office

(07) 4775 9169

59—-69 Patrick Street

}"1" Aitkenvale, QLD 4814

Beyond Borders Travel

(07) 3867 2518

Ground Floor

Vi‘ 766 Gympie Road
AN

Chermside, QLD 4032
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Better Lives

=

(07) 3867 2555

Ground Floor,
766 Gympie Road
Chermside, QLD 4032

Disability Employment Service (DES)

=

=

Laidley office

(07) 4688 3925

45 Patrick Street
Laidley, QLD 4341

Gatton office

(07) 4688 3929

25 Maitland Street
Gatton, QLD 4343
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DES Toowoomba and Project SEARCH

=

N

|WWW. |

I3

Allied Health Unit

=

|WWW. |

(07) 4688 3900

3 Finchley Street
Toowoomba, QLD 4350

www.unitingcareqld.com.au/services-and-

support/disability/on-the-job-training

(07) 3363 2200

Level 1
483485 Ipswich Road
Annerley, QLD 4103

AlliedHealthUnit@uccommunity.org.au

www.unitingcareqld.com.au/services-and-
support/disability/specialist-disability-allied-
health
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Advocacy services

Aged and Disability Advocacy Australia
1800 818 338

People With Disability Australia
1800 422 015

Speaking Up For You Inc.
(07) 3255 1244

AMPARO Advocacy Inc.
(07) 3354 4900

Queensland Advocacy Incorporated
(07) 3844 4200

The Information Access Group created this Easy Read document
using stock photography and custom images. The images may not be
reused without permission. For any enquiries about the images, please

visit www.informationaccessgroup.com. Quote job number 4161.
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